
Fly Away With Epson - Terms and Conditions 

1. Purchase a new qualifying Epson printer from 1st November 2011 to 31st March 2012, and you can claim 
the Air Fare Cost for a return flight in economy class to any of the listed destinations in the table below. If you 
also purchase a genuine Epson ink multipack, containing 3 or more ink cartridges, at the same time of purchasing 
a qualifying printer, you can claim the Air Fare cost for an extra return flight. This promotion is available for 
purchases made in one of the Participating Countries and a maximum of two (2) flights can be claimed per 
household and booking. 

Qualifying Printers: 

Epson Stylus SX235W, SX430W, SX435W, SX440W, SX445W, SX535WD, 

Epson Stylus Office BX305FW, BX305FW Plus, BX320FW, BX535WD, BX630FW, BX635FWD, BX935FWD, 
B42WD, 

Epson Stylus Photo PX730WD, PX830FWD. 

Qualifying Inks T5597 Penguin, T1295 Apple, T1285 Fox, T1306 Stag, 
T0432 Sunglasses, T0445 Parasol, T0487 Seahorse, T048B Seahorse 
T048C Seahorse, T0556 Duck, T0615 Teddy bear, T0715 Cheetah, 
T0807 Hummingbird, T0896 Monkey, T1006 Rhino 

2. An “Air Fare Cost” is the cost of the airline’s base fare which Epson will pay for a participant via redemption 
of this promotion. All other costs associated with the flight will be borne by the participant and are excluded 
from the Air Fare Cost. Such other costs include, but are not limited to (i) any baggage or other charges made in 
connection with the flight or in addition to the base fare (ii) any taxes, passenger duty, fuel surcharges, service 
charge and airport fees (iii) any insurance (iv) any additional fees for card payments (v) any fees for seat upgrade, 
food and drink (vi) any fees for hotel, car hire, airport transfers, taxis, car park or any other additional services. All 
additional services used must be paid for by the participant 

3. This promotion is only open to a person who is a resident in the UK and Republic of Ireland,  Aged 18 or over. 

4. Departure airports and available destinations are provided in the table below. The airport of departure 
is dependent on the destination, and direct flights are not available from all listed points of departure to all 
destinations. The availability of flights may be limited depending on the chosen destination or travel time. The 
choice of airline is at the discretion of travel agents Inspire Europe Limited (“Inspire”). You are not entitled to 
demand a particular airline or route. 

5. To claim please go to www.epson.co.uk/flights. Complete and submit the claim form online, then print out the 
completed booking form and post together with a cut out of the barcode on the printer packaging, a copy of the 
receipt showing the purchase date, product description and store name, to travel agents (“Inspire”) at the address 
stated on the booking form at least 30 days before the planned trip but no later than 30th  April  2012. If you are 
claiming an extra flight for the purchase of a multipack at the same time as the printer, you must also post the 
top/lid of the multipack that visibly shows the barcode. 

6. No bookings will be made by Inspire for participants who fail to provide the proofs of purchase specified 
above. 
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7. The offer of an Air Fare Cost for a return flight is subject to flight availability. This offer does not entitle the 
participant to travel by a particular route on a particular date. This offer is not valid for journeys over Christmas Day 
and New Years Day. Some periods (e.g. holiday periods) and dates may be restricted depending on the chosen 
destination and travel time. The availability of flights may also be restricted by special events, trade fairs or local 
holidays. 

8. For this reason Inspire will require participants to supply their top 3 destinations and 3 dates. Once the 
participant is offered a specific flight by Inspire he/she must notify Inspire as soon as possible, as to whether he/
she wishes to accept the offer. Price and availability of flight offered are not guaranteed until the offer is accepted 
and all additional costs are paid. 

9. At the point of offering a participant a flight, Inspire will inform the participant of the Air fare Cost and the 
additional costs or charges which the participant will be required to pay. Participants must make full payment of 
additional costs to Inspire before flights can be booked. Flights must be booked and paid for by 31st May 2012. 
If the participant and/or any person travelling with the participant does not satisfy this request within the required 
time, the participant shall lose his/her entitlement to the Air fare Cost. 

10. Subject to receiving full payment of additional costs from participant, Inspire will make flight booking and send 
an email confirmation of flight to participant. 

11. No cancellations or changes will be accepted once the booking has been confirmed. 

12. The flight ticket is not transferable. Flights may not be booked by third parties using the name of the participant. 

13. All bookings for the flights must be made by 31st May 2012. 

14. All travel (departure and return) must be completed by 31st  March 2013. 

15. The maximum period between the outward and return flights is 30 days. 

16. Each Air Fare Cost claim is limited to a single use. No cash will be offered in exchange for the Air Fare Cost. 

17. The contract for the flight will be made between the participant and the airline on the terms specified by the 
airline in the same way as if the participant were purchasing a ticket from the airline in the usual way. Epson does 
not guarantee the airlines performance or its contractual obligation to you the passenger. 

18. Epson does not accept liability for changes to flight schedules, routes or destinations and reserves the right 
to use other service providers as an alternative. On some routes it is necessary to stop over on Saturday night. All 
instructions on the booking form must be observed by the participant. 

19. The right of the participant and any person travelling with the participant to claim compensation is subject to 
legal and airline regulatory provisions. 
20. Subject to the law you will not be entitled to claim the Air Fare Cost if you return the product(s). 

21. Epson will not accept any responsibility for claims lost and delayed or for those claims not received by the 
closing date. It is your responsibility to ensure that correct details are provided for claims to be processed. 
Epson will not be liable for technical malfunction to the promotion website or any traffic congestion or internet 
inaccessibility. Epson does not warrant that the promotion website will be uninterrupted or error free. 

22. Epson reserves the right to cancel this promotion for reasons beyond its reasonable control. 

23.   All written correspondence should be sent to Inspire Ltd: Inspire, Victoria House, Bramhall, Cheshire, SK7 
2BE, UK. Participants who have queries or complaints about the promotion can write to Inspire at the above 
address or alternatively telephone or email Inspire using the contact details on the promotion claim site. 

24. Personal data captured during the course of the promotion will be processed in accordance with applicable 
local data protection laws and regulations. You have a right to access and rectify any personal data collected by 
Epson. These rights may be exercised by sending an email to Epson  
at privacy@epson.eu 



25. By participating in this promotion you will be deemed to have accepted these terms and conditions. Epson 
reserves the right to amend the terms and conditions. Prior notice will be given of such change through appropriate 
means such as the promotional website. 

26. These terms and conditions are governed by the laws of the country in which you have purchased the product 
and come under the jurisdiction of the competent courts of that country. 

27. Promoter is: EPSON Europe B.V., Atlas ArenA, Asia Building, Hoogoorddreef 5, 1101 BA Amsterdam Zuidoost, 
The Netherlands 

Table of Participating Countries, Departures and Destinations 

Choice of departure airports 

UK 
Belfast, Birmingham, East Midlands, Glasgow, Liverpool, Leeds-Bradford, Manchester, Newcastle, London Gatwick, 
London Luton, London Stansted 

Republic of Ireland 
Dublin, Cork 

Choice of destinations by country 

UK 
Amsterdam, Barcelona, Berlin, Brussels, Budapest, Frankfurt, Gerona, Krakow, London, Madrid, Milan, Paris, 
Prague, Rome, Venice 

Republic of Ireland 
Amsterdam, Barcelona, Berlin, Brussels, Frankfurt, Krakow, London, Madrid, Milan, Paris, Rome


