
Epson free five year on-site hardware warranty offer:

FREE 5 year hardware warranty on selected Epson projectors
This offer is valid for orders placed with your resellers between 11th January 2012 and 31st 
March 2012. Participants must submit their claims no later than thirty (30) days from the date of 
purchase and the last date for receiving a claim under this promotion is the 30th April 2012.

1.	 This offer is only available upon registration at www.epson.co.uk/5yearwarranty

2.	 Epson Participating Products:

TERMS AND CONDITIONS

PROJECTOR MODEL PART CODES PROJECTOR MODEL PART CODES
EB-435W V11H4469041,  

V11H4469041DC
EB-465i V11H441B40,  

V11H441B40DC
EB-430 V11H469041,  

V11H469041DC
EB-470 V11H456041,  

V11H456041DC,
V11H456541,  
V11H456541DC

EB-425W V11H448041,  
V11H448041DC

EB-475W V11H455041,  
V11H455041DC,
V11H455541,  
V11H455541DC

EB-420 V11H447041,  
V11H447041DC

EB-475Wi V11H453041,  
V11H453041DC,
V11H453541,  
V11H453541DC

EB-440W V11H318440,  
V11H318440DC

EB-480 V11H485041,  
V11H485041DC,
V11H485541,  
V11H485541DC

EB-450W V11H318B40,  
V11H318B40DC

EB-485W V11H454041,  
V11H454041DC,
V11H454541,  
V11H454541DC

EB-455Wi V11H440B40,  
V11H440B40DC

EB-485Wi V11H452041,  
V11H452041DC,
V11H452541,  
V11H451541DC

EB-460 V11H343B40,  
V11H343B40DC

3.	 This offer extends the standard 3 year on-site PROJECTOR warranty to 5 years on the Epson 		
	 Participating Products.

4.	 For education customers only, the standard 3 year on-site LAMP warranty applies, but is not 		
	 extended to 5 years with this offer. An education customer is defined as an LEA, primary school, 	
	 middle school, secondary school, college, university or teaching hospitals. 

5.	 Epson pricing is correct at time of publishing these terms and is as follows: 5 year projector 		
	 warranty on the Epson Participating Products has an equivalent RRP of £250 ex VAT.



6.	 To take advantage of this offer you must register your details within thirty (30) days from the date of 	
	 purchase and before 30th April 2012
 
	 Step 1:  	 Once you have received your projector, simply visit www.epson.co.uk/5yearwarranty, 	
			   download and complete the claim form.
	 Step 2: 	 Submit your claim form and your PROOF OF PURCHASE (invoice) to Epson UK Ltd 	
			   either by: 

				    (a) By Fax - 0871 222 6740 
				    Please mark your fax for the attention of ‘Free 5 year projector warranty’ 

				    (b) By Post -	Free 5 year projector warranty,
						      POP/05-09,
						      Customer Inter@ction Centre,
						      PO Box 1,
						      Hortonwood 30,
						      Telford,
						      Shropshire, TF1 7YD

	 Confirmation of activation 
	 When we have received and validated your documentations we will send an email confirming that 	
	 your enhanced warranty has been activated. 
	 Please contact Epson on 0871 423 7766 (UK) or 01 679 9015 (Republic of Ireland) if no reply is 	
	 received within fourteen (14) days of submission of any of the above.

7.	 Submission of false or fraudulent documentation will result in disqualification from this and any 	
	 future Epson promotion.

8.	 In the event the customer returns the Epson product (to the reseller) the customer will no longer be 	
	 entitled to the FREE 5 year warranty. For the avoidance of doubt this clause does not prohibit in 	
	 anyway the customer’s right to exercise its applicable statutory or warranty rights.

9.	 The offer is open to qualifying customers resident in mainland UK, Northern Ireland, the Republic 	
	 of Ireland, islands having a direct road connection to them and the Isle of Wight. This offer is not 	
	 open to employees of Epson, their agents, wholesalers, resellers, retail staff, retailers or anyone 	
	 connected with the offer. FREE 5 year warranty registrations must be submitted by the customer 	
	 only. Resellers or retailers may not submit on behalf of their customers. There are no cash 		
	 alternatives.

10.	 This offer may not be combined with any other Epson promotional offers.

11.	 The FREE 5 year warranty cannot be granted if: 
		  a) the projector purchased is not part of this offer and/or has not been purchased within the 	
		  offer period; and/or 
		  b) the registration claim form has not been completed; and/or 
		  c) the registration claim form has not been submitted to Epson with proof of purchase within 	
		  thirty (30) days from the date of purchase; and/or 
		  d) the proof of purchase (invoice) has not been received by Epson before the  
		  30th April 2012.

12.	 Epson reserves the right to disqualify incomplete, altered or illegible claims. Epson shall not be 	
	 responsible for any claims lost, delayed or damaged in the post. Proof of posting will not be  
	 accepted as proof of delivery unless sent by special delivery.

13.	 Epson is not responsible or liable for any technical, projector, software, server, website or other 	
	 failures or damage of any kind to the extent that this prevents the participant from, or otherwise 	
	 obstructs in, participating in the offer.



14.	 Epson reserves the right to audit all requests to ensure that these terms and conditions have been 	
	 met and to request additional information regarding any and all registration claim forms and 		
	 supporting documents.

15.	 The decisions of Epson in respect of any and all aspects of the offer will be final and binding and 	
	 Epson reserves the right to amend or cancel the terms of this offer or to withdraw this promotion 	
	 for circumstances beyond its control.

16.	 These terms and conditions contain the entire agreement between the parties relating to the 		
	 subject matter covered and supersede any previous agreements, arrangements, undertakings or 	
	 proposals, written or oral, between the parties in relation to such matters. By completing 		
	 the registration claim form for this offer the customer warrants that it has read and agrees to be 	
	 bound by these terms and conditions.

17.	 Epson shall at all times adhere to the Data Protection Act 1998 when processing any personal 	
	 data received pursuant to this promotion. You will be able at any time to modify, update, clarify or 	
	 remove inaccurate personal data by sending an email to privacy@epson.eu

18.	 Promoter: Epson (UK) Limited, Westside, London Road, Hemel Hempstead, Herts, HP3 9TD


